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The European  Social Dialogue 

• Defnitin 

European social dialogue refers to discussions, consultatons, negotatons and 
joint actons involving organisatons representng the two sides of industry 
(employers and workers). It takes two main forms:
• a tripartte dialogue involving the public authorites,
• a bipartte dialogue between the European employers and trade union 

organisatons. This takes please at cross-industry level and within 
sectoral social dialogue commitees.

htps:/p/pec.seurrop翺seur/psoc.i翺l/pm翺insjsp?c.翺tI/d=3m29&l翺nII/d=3en

http://ec.europa.eu/social/main.jsp?catId=480&langId=en
https://ec.europa.eu/social/main.jsp?catId=329&langId=en


The European Social Dialogue 

• Two levels of Di翺loIure
• A v翺riety of ourtpurts 



The interprofessional  level 

• Relev翺nt interprofession翺l  翺Iremeents :

-Framework agreement on Telework (2002)

TELEWORK is 翺 form of orI翺nisinI 翺nd/por performinI work, ursinI inform翺ton 
tec.hnoloIy, in the c.ontext of 翺n employment c.ontr翺c.t/prel翺tonship, where 
work, whic.h c.ourld 翺lso be performed 翺t the employers premises, is c.翺rried ourt 
翺w翺y from those premises on 翺 reIurl翺r b翺siss (reversibility, equripment, he翺lth 
翺nd s翺fety, equr翺lity, d翺t翺 protec.ton, priv翺c.y, workers’ represent翺ton)

-Framework Agreement on Work related Stress (2004)



The interprofessional  level

• Prospec.ts 

Soc.i翺l P翺rtners Work ProIr翺mm 2019-2021

1s DiIitliz翺ton 

In the world of work, digitalisaton can be an opportunity and a challenge. The whole 
world, and partcularly Europe, is currently facing a fundamental transformaton in 
the world of work. Many aspects of the ongoing digitalisaton process are not yet 
clear or understood. The European social partners will organise a joint fact-fnding 
seminar where they will explore diferent experiences relatng to issues, such as the 
acquisiton of digital skills, work organisaton, including possibilites and modalites of 
connectng and disconnectng, and working conditons. They will negotate an 
autonomous framework agreement on digitalisaton



The interprofessional level
ms Skills

A skilled workforce is one of the main assets of the European social and economic model. Rapid labour market 
changes such as the industry 4.0 revoluton, digitalisaton, social, demographic and environmental transitons 
and global challenges require joint actons on improving educaton and training systems in a way that fosters 
innovaton and enhances employees’ re-skilling and up-skilling. Social dialogue and collectve agreements play 
an important role in the governance of training systems, in creatng training opportunites and in improving the 
relevance and provision of employee training. In this context the European social partners, building, amongst 
others, upon their joint work in the framework of actons for the lifelong development of competencies and 
qualifcatons, will undertake a project on innovaton, skills, provision of and access to training. A fact-fnding 
seminar will be organised in 2019 and a research report will be prepared by end of 2021.

• See 翺lso  : 
• htps:/p/pwwwseturc.sorI/psites/pdef翺urlt/pfles/ppurblic.翺ton/pfle/p2019t04/p2019nnew220tr翺de220urnion220str翺

teIies220for220new220forms220of220employmentn0spdf

https://www.etuc.org/sites/default/files/publication/file/2019-04/2019_new%20trade%20union%20strategies%20for%20new%20forms%20of%20employment_0.pdf
https://www.etuc.org/sites/default/files/publication/file/2019-04/2019_new%20trade%20union%20strategies%20for%20new%20forms%20of%20employment_0.pdf


The interprofessional level

• BOTH 翺Ireements 翺re 翺urtonomours in view of their Ienesis 翺nd 
implement翺ton
• COM (2008) 421 fn翺l 

Autonomous agreements cannot guarantee uniform outcomes, binding 
status and full coverage in all countries; they simply provide an overall 
framework and cannot enforce minimum labour standards or 
fundamental social rights

Not p翺rt of the 翺c.quris c.ommurn翺urt翺ire, no CJEU c.翺se l翺w



The sectoral level

• Two relev翺nt sec.tor翺l c.ommitees :

翺) I/surr翺nc.e

b) B翺nkinI
• Two topic.s :

翺) Telework

b) DiIit翺lis翺ton 
• One type of doc.urment : Joint declaraton 



The sectoral level 
• In liminis : Joint Dec.l翺r翺ton

• SurIIeston of 翺n 翺n翺lysis by soc.i翺l p翺rtners, of 翺 desc.ripton r翺ther th翺n of 翺 set of presc.riptve provisions, refec.tons 
• Joint Dec.l翺r翺ton on Telework (insurr翺nc.e) sec.tor refers to Annex 2 COM (2004) 557 fn翺l 

Joint opinions This c.翺teIory inc.lurdes the m翺jority of soc.i翺l p翺rtner texts 翺dopted over the ye翺rs surc.h 翺s their joint 
opinions 翺nd joint st翺tements, whic.h 翺re Iener翺lly intended to provide inpurt to the Eurrope翺n instturtons 翺nd/por 
n翺ton翺l purblic. 翺urthoritess These inc.lurde texts whic.h respond to 翺 Commurnity c.onsurlt翺ton (Ireen 翺nd white p翺pers, 
c.onsurlt翺ton doc.urments, Commurnic.翺tons), whic.h 翺dopt 翺 joint positon with reI翺rd to 翺 Iiven Commurnity polic.y, 
whic.h explic.itly 翺sk the Commission to 翺dopt 翺 p翺rtc.url翺r st翺nc.e, or whic.h 翺sk the Commission to urndert翺ke sturdies or 
other 翺c.tonss 

Dec.l翺r翺tons This c.翺teIory refers to texts whic.h 翺re essent翺lly dec.l翺r翺tons – ursur翺lly direc.ted 翺t the soc.i翺l p翺rtners 
themselves t ourtlininI furturre work 翺nd 翺c.tvites whic.h the soc.i翺l p翺rtners intend to urndert翺ke (esIs the orI翺nis翺ton of 
semin翺rs, rourndt翺bles, etc.)s 
• Joint Dec.l翺r翺ton on the soc.i翺l efec.ts of diIit翺liz翺ton (“intends to fr翺me potent翺l furrther di翺loIure 翺t n翺ton翺l level 

翺nd stmurl翺te purblic. deb翺te”



The sectoral level

• BUT : 

Some of the 翺n翺lyses 翺re leI翺l 翺n翺lyses

Some of the instrurments c.ont翺in c.ommitments for siIn翺tory p翺rtners 
翺nd desc.ribe riIhts 翺nd obliI翺tons for employers 翺nd workers
• NONE of these instrurments h翺s  been implemented by 翺 direc.tve



Issue 1 : Telework

• Follow urp of the I/nterprofession翺l AIreement (2002)

I/nsurr翺nc.e : 2015

B翺nkinI : 2017
• Defniton :

T翺sks performed from home or in s翺tellite ofc.es or 翺ny other fxed loc.翺ton on 翺 
c.ontnurours b翺sis (ourtside 翺 loc.翺lly fxed employer environment), with exc.lursion of 
sm翺rt work  (B)

Or

Referenc.e to Telework AIreement (2002) (I/), inc.lurdinI inthourse employees workinI 
翺t dist翺nc.e 翺nd ùmobile s翺les workers 翺nd loss 翺djurdic.翺tors 



Telework I                           Telework B 

• Volurnt翺ry 翺nd reversible (if not p翺rt 
of init翺l desc.ripton)

• Rec.oIniton of m翺n翺Ieri翺l 
preroI翺tve to 翺c.c.ept dem翺nds for  
telework 
• WorkinI c.onditons shourld be 

c.l翺rifed 翺nd equriv翺lent
• He翺lth 翺nd S翺fety c.onc.erns c.翺n be 

spec.ifc., burt 翺c.c.es to telework needs 
to be Iurr翺nteed

• Volurnt翺ry 翺nd reversible 
(employer 翺nd employee)
• The employee h翺s 翺 riIht to 

dem翺nd

• WorkinI c.onditons shourld be 
c.l翺rifed 翺nd equriv翺lent 
• He翺lth 翺nd S翺fety c.onc.erns c.翺n 

be spec.ifc., burt 翺c.c.es to telework 
needs to be Iurr翺nteed



Telework I                             Telework B 

• Very prec.ise provisons on 
equripment :

temployer’s or employees?
tsurpport f翺c.ility 
tc.ompens翺ton of c.osts of 
employee’s equripment
• There is 翺n issure of Priv翺c.y , D翺t翺 

protec.ton (GDPR) versurs 
monitorinI 翺nd c.ybersec.urrity 
• A riIht to  tr翺ininI 

• Less prolifc. on equripment (jurst 
rurles st翺ted in 翺dv翺nc.e)

• There is 翺n issure of Priv翺c.y , D翺t翺 
protec.ton (GDPR) versurs 
monitorinI 翺nd c.ybersec.urrity 
• A riIht to tr翺ininI (inc.lurdinI how 

to de翺l with isol翺ton)



Telework I                            Telework B 

• Collec.tve riIhts

tNo limits on c.ommurnic.翺ton with 
reps

tteleworker is tec.hnic.翺lly 翺ssiIned to 
翺n est翺blishment

tthey c.翺n st翺nd 翺nd vote

tthey c.ournt for the s翺ke of thresholds 

tI/ntrodurc.ton of telework needs to be 
m翺de surbjec.t to I/NFO 翺nd CONS

• Collec.tve riIhts : less surbst翺nt翺ted 

tthey c.翺n st翺nd 翺nd vote

tthey c.ournt for the s翺ke of thresholds 



Issue 2 : Digitalizaton

• No referenc.e to previours intersec.tor翺l soc.i翺l di翺loIure, burt perh翺ps 翺 
sourrc.e of furturre inspir翺ton?
• I/nsurr翺nc.e Sec.tor (2016) more prolifc. 
• B翺nkinI Sec.tor (2018)
• The joint dec.l翺r翺tons 翺re murc.h less leI翺listc. th翺n the instrurments on 

telework
• No Ienurine  defniton of diIit翺liz翺ton 
• DiIit翺liz翺ton is linked to the introdurc.ton 翺nd the rec.ourrse of 

pl翺torms 翺nd ec.otenvironments, AI/



Issue 2 : Digitalizaton 

• L翺bourr l翺w I/ssures linked to DiIit翺liz翺ton :

tD翺t翺 protec.ton 翺nd Priv翺c.y (c.f GDPR) :  翺 joint responsibility to urphold the GDPR 

tthere is 翺 hurIe responsibility  for the employers to urphold the employ翺bility of 
their workforc.e throurIh (re) tr翺ininI, inc.lurdinI m翺n翺Iers (I/)

tDiIit翺liz翺ton is disrurptve for the Time 翺nd Pl翺c.e of Work : 翺 b翺l翺nc.e is needed 
between interests of c.urstomers, workers 翺nd employers 

翺) More work ourtside burisness hourrs 翺nd ourtside work premisses

b) WorkinI tme reIurl翺tons need to be respec.ted 

tDiIit翺liz翺ton is 翺 c.h翺llenIe to the orI翺niz翺ton of the workforc.e 
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